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T&Cs for TERM-BASED STUDENTS (UNDER 18)  

Welcome to my teaching studio where I have the pleasure of sharing my love of music and 

playing. My main hope is that your lessons will be enjoyable and that you will gain pleasure from 

your practice and any performances you may participate in. When you enrol at Keyed In Music 

you agree to and accept all of the following Terms and Conditions. 

1. Responsibilities 

At the first lesson, we will have a discussion about your child’s level of development in order to 

find the best method of learning. You must have a piano or keyboard at home on which to practice 

between lessons. I am happy to advise on the purchase of a piano or keyboard if requested. 

Students/parents are responsible for arriving at lessons on time with correct books and having 

completed their practice.  You may be asked to sign a Weekly Practice Schedule in order to 

monitor your child’s progress. Please note, lessons begin at the scheduled time, and extra time 

will not be made up if the student arrives late as I often have other students or commitments 

immediately around lesson times. 

Students must bring their own pencils, sharpener and eraser. To avoid accidentally staining the 

piano keys, felt-tip pens are not permitted.  

I hold a current Working With Children Check (expiry 2028).  Supervision of students occurs only 

during the lesson, so please ensure you are available to pick up your child immediately at the close 

of the lesson to avoid unsupervised wait time outside. I do not have a waiting room. I am happy to 

advise on the purchase of a piano or keyboard if requested. 

All frequently touched surfaces will be washed and sanitised regularly. Hand washing facilities 

with disposable paper towel will be provided, along with hand sanitiser and tissues. 
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Check in and Like Us on Facebook www.facebook.com/keyedinmusic/ to receive news, tips and 

updates. Please add feelgood@keyedinmusic.net and keyedinmusic1@gmail.com to your address 

book to be sure to receive any important emails. 

Students and parents must adhere to the studio hygiene procedures. This includes removing 

shoes and hand washing on entering, following cough and sneeze etiquette, and other personal 

hygiene habits such as daily bathing and wearing clean clothes to the studio. Nails should be clean 

and trimmed.  

Additional COVID-19 procedures. Please be extra cautious and considerate of others to 

minimise the risk of infection or bringing the virus into the studio. It goes without saying, if you’re 

not well enough to attend school, then you’re not well enough to come to piano. If you come out of 

school feeling ill, then please go home and take the lesson online if you feel well enough. If you 

have just a little sniffle, you may attend with a mask fitted. 

2. Studio Calendar 

Tuition in general coincides with the State School terms and holidays, however lessons may be 

conducted on School Holidays, Public Holidays or Long Weekends by mutual agreement. Lessons 

conducted outside the usual hours of operation are at my discretion. There are 40 weeks in the 

school calendar so students will receive on average, 10 lessons per term.   

3. Flexible Payment options 

You may choose to pay in Cash or by one of the 3 following Automatic Credit Card payments.  

(1) 1 x 10 lesson payment per term (4 recurring payments), 

(2) 2 x 5 lesson payments per term (8 recurring payments), or 

(3) 10 x 4 lesson payments (10 recurring payments). 

The frequency for cash payments is negotiable, but not in arrears. Students that have been with 

me prior to 2023 may continue to pay by the former system which is being phased out.  

All students (parents) must complete the Credit Card Authorisation Form regardless of the 

payment method you choose.  
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Credit Card payments are managed on the Square platform. Your customer and credit card details 

will be stored on Square's secure end-to-end encrypted network, and will never be shared with 

anyone else. Your credit card will automatically be debited the amount and number of payments 

depending on the option you chose. Please note, this includes a 2.2% payment processing fee. The 

first payment will occur just prior to the beginning of the school year. Books and materials are not 

included and will be billed separately. Further details are available on request. 

You may choose a 30-minute or 45-minute lesson, subject to availability. Fees are charged on a 

pro-rata basis of the hourly rate. Please phone for current rates. 

4. Attendance 

Attendance is the student/parent’s responsibility, and your commitment is for weekly tuition. If 

your child is unable to attend for any reason, please provide 24 hours notice where possible. 

Rescheduling must take place before your usual lesson, is subject to availability and must occur 

within the same term. You may not reschedule after the absence. Please be aware however that 

rescheduling missed lessons for after school students is not generally not possible due to it being a 

high demand period. There are simply no or only very limited vacant spaces to move into.  

However, you may arrange your own swap with another student when possible if you opt into a 

Swap List to share your contact details with other students/parents. If you specifically ask not to 

be included on the Swap List you will not have the opportunity to arrange a swap.  

If you are unwell, you will default to an online lesson via Zoom or Facetime, at the usual 

scheduled time, or you may forfeit the lesson. If you do not take the online lesson, swap or 

reschedule, the lesson will be considered a No Show and payment will be due. Non-attendance 

does not entitle you to a refund or discount. Your Authorised Credit Card may be used if 

necessary. 

If the student arrives at the lesson ill, I reserve the right to turn them away, in order to avoid 

infecting myself and other students.  

If I am ill or otherwise unable to attend a lesson, I will either reschedule to an agreeable time or 

deliver the lesson via Zoom, Facetime or as a pre-recorded video lesson available on YouTube.  
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If circumstances arise that prevent the student from attending for a period of 5 consecutive weeks 

or more (e.g. illness, family holiday, epidemic) you may take a break, however 50% of the total 

fees must be paid to retain your position in the program.  

5. Terminating Lessons 

If you wish to withdraw from lessons, please provide four weeks notice in writing. You will be 

required to pay for any unpaid lessons that fall within the following four-week period. Students 

will continue to receive any pre-paid lessons until the end of the period when the termination 

takes effect. Refunds will not be issued. If insufficient notice is given, your Authorised Credit Card 

will be debited any balance owing. 

I have the right to terminate your lessons at any time without notice. Reasons I may terminate a 

student’s lessons include insufficient progress being made, poor attendance, lack of practice, bad 

behaviour, general lack of commitment and support from student and/or parents. 

6. Contacting Me 

You are welcome to call/text me during daytime hours to discuss any matters associated with your 

child’s lessons however I will not be able to respond immediately if I am working. Please respect 

my privacy and avoid calling or texting between 8:00pm and 8:00am. You may email anytime.  

7. Media Release 

From time to time I may use photos and short videos of my students on my website or YouTube 

and my Facebook Page. In general, students love to see their pictures and videos on my website or 

Facebook page. They find it motivating and exciting to think that others want to know what they 

are learning. Students are identified only by first name, however if you do not want your child’s 

image(s) to be used, please indicate on the Enrolment Form. 

 

 


